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How to Create an Account and Ticket on AMAES Online Helpdesk 

 
 

 

Sign Up and Log In 
 

1. Go to: http://helpdesk.amaesonline.com/ 
2. Click LOGIN to log in using Google, Facebook or Twitter or SIGN UP to create a new account 

 

 
 

Click LOGIN to Log in using Google, Facebook or Twitter 
 

 

http://helpdesk.amaesonline.com/
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Click SIGN UP to create a New Account 

 
3. Fill out all the necessary information 
4. Check I’m not a robot 
5. Click Register 
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6. After the system displays succesful registration, Click Forgot your Password  
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7. Open the email that you used then follow the email Instruction and Click the link provided to reset a 

password 
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8. Enter your desired Password then retype on the next field to confirm 
9. Click Update and Log In 
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Ticket Creation 
 
 

10. Click New Support Ticket to create new ticket 
Note: or click Check Ticket Status to view and monitor previously created ticket 
 

 
 
 
 

 
 

 

 

 

 
 
 
 
 
 
 
 
 
 



 

 

 
AMAES Online 

Helpdesk 
Page 7 of 10 

 

AMAES- IT Academic Information System Group- JCB 

 
11. Fill out all the necessary information 
12. Click Submit 
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Check and Monitor Ticket Status 
 

13. Click Check Ticket Status to monitor and check status of the previously created ticket 
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Monitor the Ticket Status and Reply via AMAES Assist Account or Assigned Email 

 

 
 

 

 

 
 

 

 


