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How to Create an Account and Ticket on AMAES Online Helpdesk

Sign Up and Log In

1. Go to: http://helpdesk.amaesonline.com/
2. Click LOGIN to log in using Google, Facebook or Twitter or SIGN UP to create a new account

I @ amaesassist.freshdesk.com/support/home I
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Solutions
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How can we help you today?

New Support Ticket Check Ticket Status

Knowledge base

Getting Started Fr tly Asked Qu

M How to Create an Account and Ticket on AMAES Assist @ Frequently Asked Questions

[ Announcement! M Guide for LMS Issues - Student Self- Help
L qaa

Click LOGIN to Log in using Google, Facebook or Twitter

Welcome

T ges
EE];ER&&%; @AMI\M AMA Education System Assist SIGN UP

Solutions

Login to the support portal ...or login using Sign up

Enter the details below E GOOGLE SIGN UP WITH US
| ‘ K] FACEBOOK Once you sign up, you will have
complete o our self service
W TWITTER portal and you can use your account to
| ‘ raise support tickets and track their

status.
Remember me on this computer
Forgot your password? .
Click Google,
Facebook or Twitter

for easy Registration
(1 Areyouanagent? Login here and Log in
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Click SIGN UP to create a New Account
3. Fill out all the necessary information
4., Check I’'m not a robot
5. Click Register
Welcome
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AMK AMA Education System Assist

Education System

Solutions

Sign up for your AMA Education System Assist account

Full name *

Email *

I'm not a robot -

reCAPTCHA
Privacy - Te
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6. After the system displays succesful registration, Click Forgot your Password

Welcome
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_:.c.-?;ﬂlﬁlmg (AMF\M AMA Education System Assist SIGN UP

Ly

Solutions

Successfully registered e mmmm RegiStration x

Login to the support portal ...or login using Sign up

Enter the details below B GOOGLE SIGN UP WITH US
‘ | E] FACEBOOK Once you sign up, you will have complete
access to our self service portal and you can
o TWITTER use your account to raise support tickets
‘ | and track their status.

Remember me on this computer

Forgot your password? | -elfe— e

(3 Areyouanagent? Login here

Welcome
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Home Solutions

How can we help you today?

New Support Ticket Check Ticket Status

Instructions to reset your password have been emailed to you. Please check your email. x

A

Knowledge base
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Frequently Asked Questions (=
M Freguently Asked Questions
[ Guide for LMS Issues - Student Self- Help
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7. Open the email that you used then follow the email Instruction and Click the link provided to reset a
password

= M Gmail Q. search mail =
< 8 0 = O ¢ Db B®
I— Compose
O inbox AMA Education System Assist password reset instructions imox
W Starred AMA Education System =support@amaesassist freshdesk. com>
© Snoozed tome = N
> sent Hey AlS AMAITHO,
. Drafts A request to change your password has been made.
hd More
To reset your password, click on the link below:
Meet >I Click here to reset the password. I
B Start a meeting If the above URL does not work, try copying and pasting it into your browser. Please feel free to contact us,if you continue to face any problems.

Join a meetin
= g Regards,

AMA Education System
Hangouts

@ ajs +
]

4, Reply ® Forward
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8. Enter your desired Password then retype on the next field to confirm
9. Click Update and Log In
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Change Password

Enter Password =

sEEEEEEE

Retype Password =

sEEEEEEE

UPDATE & LOG IN
|__omeioon B 9

Ve _>I Welcome AlS AMAITHO I
| ONLI 2 @AMI\ AMA Education System Assist Editprofile  Sign out

ducation Syste

Solutions Tickets

How can we help you today?

Mew Support Ticket Check Ticket Status

paceoresucessuly updated. | System)willlindicatelSuccesful Update *
Knowledge base Community forums
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Ticket Creation

10. Click New Support Ticket to create new ticket
Note: or click Check Ticket Status to view and monitor previously created ticket

Welcome AlS AMAITHO

AM'\ AMA Education System Assist Edit profile = Sign out

ucation System

Home Solutions Forums Tickets

How can we help you today?

New Support Ticket Check Ticket Status %

Password successfully updated @ X

Knowledge base Community forums
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11. Fill out all the necessary information

12. Click Submit

-s.- LEA MME @A.Mhm

Home Solutions

Submit a ticket
Requaster =
Subject *

Campus *

Narme of Student *

USH (Student
Number] *

Corzer *
Program [ Caurse *
Student Type *

Select LME Instance
hat you tried to Lag in
*

ssue Encounterad =

Detsiled Dascription af

ssue ¥

First Letter of Password
Used [Far Log in lssue

st Letter of Password
Used [Far Log in lssue

O —

Forums Tickets

sizamaitha@ gmail.cam

AMA Education System Assist

slcome AlS AMAITHOD

Edit profile Sign out
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Check and Monitor Ticket Status

13. Click Check Ticket Status to monitor and check status of the previously created ticket
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Welcome AIS AMAITHO

: EAMI\ AMA Education System Assist Edit profile | Sign out

ucation System

Solutions

New Support Ticket Check Ticket Status

4

Your ticket has been created. @ x
Home Tickets list Ticket details
Being Processed | 14 minutes ago Campus *
AMA ANGELES -
#266 TEST SUBJECT

AlIS AMAITHO, reported 14 minutes ago & @ o Status

Being Processed

TEST DETAILS Name of Student *

TEST STUDENT
AlS AMAITHO

USN (Student Number) *

12343678900
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Monitor the Ticket Status and Reply via AMAES Assist Account or Assigned Email

Welcome AlS AMAITHO

=0 oﬁﬁhs @AMK AMA Education System Assist Edit profile = Sign out
= LEARNING Education System
Home Solutions Forums Tickets
New Support Ticket Check Ticket Status
Export tickets

Open or Pending ~

Sorted by Date Created ™~

TEST SUBJECT #266

S Created on Wed, 29 Jul at 3:27 PM Agent: Joy Bafias

)
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B Startameeting AMA Education System AMA Education System Assist password reset instructions - Hey AlS AMAITHO, A request to change your password has been made. To reset your password, click on the link below: Click h 230 PM
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7 o assligned Ageml replizs

AMAES- IT Academic Information System Group- JCB



